
Updating a commuter benefit election amount

How to update commuter 
benefit enrollment

STEP 1

Log on to NetBenefits® at  
www.netbenefits.com. 

Start by going to the “Flexible spending 
and reimbursement accounts” summary 
page. Then select any commuter  
benefit you’re enrolled in by selecting 
the benefit name.

STEP 2

Expand the account details by  
selecting the “+” symbol. Then  
select the “Update election” link.
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STEP 3

Enter the new election amount  
and select the month you’d like  
the new election to be effective.  
Then select “Submit.”
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