
Touch 1: Welcome & next steps

1

Sent upon HSA opening

Print backup
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Touch 2: Making the most of your HSA

2

Sent 2 weeks after T1
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Touch 3: Transfer of Assets Initiation
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Sent 2 weeks after T2
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Touches 4 & 5: Simple HSA Activation

4

Sent 4 weeks after T2 & again 4 weeks later if account is not activated
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