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Guaranteed Income Direct

Frequently Asked Questions

What you need to know about Guaranteed Income Direct.

@ What's guaranteed income, and why should | consider it in my retirement plan?

Guaranteed income through the purchase of an income annuity can provide you with a guaranteed source of monthly
income for life (or a set number of years), despite market fluctuations.

@ What's Guaranteed Income Direct?

Guaranteed Income Direct is an employer-provided benefit that allows you to convert any portion of your workplace
savings—like a 401(k), 403(b), or 457 plan—into an income annuity directly from your plan on NetBenefits®.

@ Why is my employer offering this benefit?

It's important to your employer that you have a variety of ways to generate income in retirement. With Guaranteed
Income Direct, you can compare competitive annuity options from insurers selected by your employer, taking the
guesswork out of the process.

@ What options and features are available with Guaranteed Income Direct?

Depending on your plan and the insurers your employer selected, you may have access to options that allow you
to purchase guaranteed income for life or for a set number of years.

Lifetime income

Lifetime income can be purchased for just you (Single Life), or for you and your spouse (Joint and Survivor):

¢ Single Life provides you with a guaranteed monthly income payment that will continue until you pass away.

¢ Joint Life allows your spouse to continue receiving all or a percentage of the monthly income if you pass
away first.

Additional features can include the following:

¢ Cash Refund—*For Single Life, if you pass away before you've received payments totaling the amount you've
invested, your beneficiary will receive a lump sum of the difference that remains. For Joint Life, if you and your
spouse pass away before receiving payments totaling the amount invested, your beneficiary will receive a lump
sum of the difference that remains.

e Annual Increase—To account for inflation, you can choose to add an increase of either 2% or 3% to your
monthly payments each year.

Set number of years (Period Certain)

A Period Certain annuity pays out a fixed amount every month to you, or your beneficiaries, for a set period
that you choose (e.g., 5, 10, or 15 years). You may be interested in this if you want to delay pension or
Social Security payments.

Visit NetBenefits.com/GuaranteedincomeDirect
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FREQUENTLY ASKED QUESTIONS continued

@ How are quotes generated?

Depending on your responses to questions in the Guaranteed Income Direct experience on NetBenefits®, your
information is shared with the annuity providers selected by your employer to generate annuity quotes. Each quote
is created according to criteria such as your age, your spouse’s age, the annuity option you choose, the length of time
you want to receive payments, and the amount you want to invest.

@ When willl be eligible for Guaranteed Income Direct?

Eligibility criteria for Guaranteed Income Direct is determined by your employer. You're generally eligible if you've
separated or retired from your employer and you're not yet required to take minimum distributions (RMD) from your
retirement plan.

@ Are there additional costs or fees on top of the amount shown in the transaction details?

Fidelity doesn't charge transaction fees for using Guaranteed Income Direct. For additional details about the annuity
products, please contact the insurance provider.

@ How much guaranteed income should | purchase?

If you find a gap between your monthly predictable income and the amount you need to cover your monthly
essentials, adding an income annuity can help.

@ Can I change the amount of income | receive each month?

No. However, if your plan allows, you can purchase an income annuity that increases annually by a percentage
offered by the insurer.

@ What are the tax implications?

The purchase of the annuity through Guaranteed Income Direct with your plan assets is not a taxable distribution
to you. Monthly annuity payments are typically subject to ordinary income tax, if based on pretax investment. Some
state laws require payment of a premium tax. If required, this deduction is reflected in the benefit payment amount
quoted. Please contact your tax advisor for more information.

@ Do | have access to my initial investment?

You have 21 days from the issuance of the annuity certificate to cancel the annuity contract. There are no fees to
cancel within the 21-day cancellation period. If you cancel the annuity, the money will be sent back to Fidelity and will
be redeposited into your workplace savings account according to your current investment election. The redeposited
amount will not be adjusted for any gains or losses while the money was out of your account.

Refer to your annuity certificate for important information about the terms of the annuity or contact your annuity
provider for details.

Visit NetBenefits.com/GuaranteedincomeDirect



https://netbenefits.fidelity.com/NBLogin/?option=gid&ccsource=faq_GIDtoolkit_0624

FREQUENTLY ASKED QUESTIONS continued

@ How is this different from a pension plan?

A pension plan (generally referred to as a qualified defined benefit plan) provides employees with regular income
payments during their retirement and is funded by an employer or employee organization (such as a union). An
income annuity purchased through Guaranteed Income Direct is funded by the money you've saved for retirement in
your employer’'s qualified workplace savings plan, and monthly payments will be paid to you by the annuity provider
you selected.

@ If I'm eligible for a pension, would | also want to use Guaranteed Income Direct for an income annuity?

If you find that you have a gap between what you have coming in each month and what you need to cover your
monthly essentials, you may want to consider adding an income annuity to your retirement plan in the additional
amount of income you need each month to cover that gap.
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Annuity payments are subject to ordinary income tax and may be subject to a 10% IRS penalty if received before age 597..

Fixed annuities available through Guaranteed Income Direct are issued by third-party insurance companies, which are not affiliated with any
Fidelity Investments company. A contract’s financial guarantees are solely the responsibility of and are subject to the claims-paying ability of
the issuing insurance company.

Income annuities available as plan distribution options are selected by the plan’s fiduciaries and sold and issued by third-party insurance
companies, which are not affiliated with any Fidelity Investments company. Fidelity Health Insurance Services, LLC (FHIS), may receive a fee
from the issuing insurance company; however, FHIS does not directly or indirectly solicit, negotiate, or sell any annuities available as plan
distribution options. A contract’s financial guarantees are solely the responsibility of and are subject to the claims-paying ability of the issuing
insurance company.

In order to provide an income stream, income annuities provide limited or no access to the assets used to purchase them.

Fidelity representatives are available to help provide education and decision support on retirement income planning and how guaranteed
income may play a role. If you have questions about the distribution annuities available in your company's plan, you'll be connected with the
issuing insurance company, a third-party company that's not affiliated with any Fidelity Investments company. Fidelity is not responsible for any
recommendation, information, or assistance you receive from the insurance company's employees.

Fidelity does not provide legal or tax advice. The information herein is general in nature and should not be considered legal or tax advice.
Consult an attorney or tax professional regarding your specific situation.
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