Elevating the employee experience

Smarter technology, better outcomes.

Our commitment
to innovation

79 years of technology leadership
Experiences that are simple, secure,
integrated, and personalized

Using Al and platform innovation to deliver:
* Personalized insights

+ Timely nudges

* Next-best actions

Al-powered personalization

» Improved navigation & modern design

+ Tailored experiences across retirement
& health savings account plans

+ Built to drive engagement

Driving action to
optimize benefits

Smarter guidance

+ Assistant-guided transactions on
NetBenefits

* Personalized, real-time to-do prompts

* An enhanced mobile-first experience

Defined contribution/401(k) enhancements
» Centralized beneficiary hub
» Alerts for missing actions

* “Did you know?” education
» Spanish translation available

Stronger security

+ Gamified Security Center checklist

+ Added authentication options

* Protection against fraud & identity theft

Defined benefit & Nonqualified deferred
compensation (NQDC) improvements

* Modern, cross-device experience

* New NQDC education hub

Advancing financial
Health savings account wellhess
* New guided account opening experience
» Improved guided account opening
activation checklist

Elevated Financial Wellness Checkup
experience

» Clear, actionable next steps

Interactive tools with real-time guidance

Helping employees make
more confident decisions
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A roadmap view

What's changing over the next 12 months?

Benefit
solution

NetBenefits® .
website & app

Defined
contribution
(DC)/(401(k))

Defined benefit
(DB)

Nonqualified .
Deferred
Compensation
(NQDC)

Health savings -
account (HSA)
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& Launch

Now
available

Planning experience:
More

across
channels
Learn hub: Redesigned
educational experience
with
Security
enhancements:
Updates made across
the website and app (a
checklist and suggested
actions to protect
against fraud)

: Full view of
beneficiaries across DC
and retail accounts
NetBenefits Spanish
translation (DC only
clients)

NQDC landing page
enhancements:
Modernized view of
deferral details and
contribution history by
compensation type

Guided account
opening: Streamlined
process for employees
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0-6 months

Home page
Enhancements:
Expanded use of Al to
drive engagement
NetBenefits Assistant:
Proactive alerts and
embedded transactions
Security updates:
Enhanced identity-
proofing and
suspicious login
reporting

Retirement
experiences:
Modernized DC
landing page

DB NetBenefits landing
page: Refreshed
participant experience

NQDC summary:
Designed to provide a
high-level view of the
most important aspects
of the plan, including
important notifications,
suggested actions, and
awareness

NQDC Education hub:
Design and build a new
experience to serve as a
year-round location for
education

Improved guided
account opening
activation checklist:
Expanded activation
checklist to include
more next-best actions
for new accountholders

6-12+
months

NetBenefits Assistant:
Expanded response
library and intelligent
search

Enhanced transactions:
Contributions, investing,
loans, and withdrawals
Spanish translation
(phased approach)

NetBenefits HSA page
redesign: Enhanced
engagement,
navigation, and
outcomes
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