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What factors threaten financial 
security in retirement for the 
LGBTQ+ community?

An overview of systemic barriers

ABOUT OUR APPROACH

At Fidelity, we think broadly 
about how to support and 
promote diverse perspectives 
at our firm and also across the 
financial services industry and 
beyond. We’re committed to 
listening and exploring within 
this space, and to sharing the 
best practices we’ve learned 
along the way.

Here we explore various factors that threaten financial security for individuals and 
families in the LGBTQ+ community as well as highlight opportunities we see in our 
Fidelity research and insights to help close the financial wellness gap.

Often recognized as the Stonewall Generation1, the 
LGBTQ+ elder population is an incredibly diverse and 
multifaceted community, who have faced significant 
challenges yet still display an incredible resiliency. 

Approximately,  
1 in 5 LGBTQ+ 

older individuals 
are people of 

color.3

Currently, an estimated 
2.7 million adults ages 
50 and older self-identify 
as LGBTQ+ in the United 
States, including 1.1 million 
who are ages 65 and older. 
By 2030, the number of older 
adults who self-identify as 
LGBTQ+ will exceed  
5 million.2

Fact: 

Discrimination and bias often affects LGBTQ+ 
individuals in the workplace.4 This often affects 
earnings for LGBTQ+ individuals, which affects the 
ability to save for retirement. 

1 in 5 LGBTQ+ Baby Boomers 
reported experiencing discrimination 
in the past year. Discrimination 
was most likely to happen in the 
workplace than any other place.5
Sexual orientation and/or gender  
identity is often perceived as a barrier to 
career advancement.

1 in 10 LGBTQ+ people reported 
removing items from their resume to 
hide their sexual orientation or 
gender identity from employers.6

Transgender people, whether straight or LGBTQ+, are more likely to 
view their gender or orientation as a barrier to future development.

Biggest personal barrier to personal advancement,10

2 in 10 LGBTQ+ Baby Boomers say 
they have saved what they need to 
live in retirement, where 1 in 10 have 
not started to save for retirement or 
have no retirement goals.8 
The expected retirement age for LGBTQ+ 
Baby Boomers is 70 vs. 66 for the general 
population.9 

Transgender Americans, of all 
ages, are nearly 4 times more likely 
to have a household income under 
$10,000 per year than the general 
population despite having higher 
levels of education than the rest of 
the American public.7

Fact:

Many LGBTQ+ individuals may miss key financial milestones 
due to higher levels of student debt caused by financial 
instability, lack of familial support, and other factors.

WORKPLACE THOUGHT LEADERSHIP 

STUDENT LOAN DEBT General population 
average: $96,211

LGBTQ+ population 
average: $112,607On average, LGBTQ+ 

individuals have about 
$16,000 more in student 
loan debt than the 
general population.11

Student debt has 
stopped 87% of 

LGBTQ+ individuals 
from reaching 
key financial 
milestones.12

Homebuying

Moving out

Buying a first car

Starting a family

Getting married

Specific goals missed due to student debt include:13

Fact:

Limited legal protections may also impact financial security  
in retirement.15

Percent of adult LGBTQ+ state population covered by state laws

Percent of state laws prohibiting  
discrimination based on sexual orientation  
and gender identity

Percent of state laws explicitly interpreting 
existing prohibition on sex discrimination to 
include sexual orientation and/or gender identity

Percent of state laws prohibiting discrimination 
based on sexual orientation only

Percent of states that do not have laws 
prohibiting discrimination based on sexual 
orientation or gender identity

HOUSING

PUBLIC ACCOMODATIONS

CREDIT

Nondiscrimination Laws
Nondiscrimination laws may protect LGBTQ people from being unfairly treated, refused, or denied services on 
the basis of their sexual orientation or gender identity. This map shows state nondiscrimination laws that explicitly 
enumerate sexual orientation and/or gender identity as protected classes, as well as states that explicitly interpret 
existing sex protections to include sexual orientation and/or gender identity. 
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of minority LGBTQ+ 

borrowers 20-24 years 
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Fact:

Aging and meeting healthcare needs in retirement may present 
unique and significant challenges.

$150,000 
approximate cost of healthcare Fidelity anticipates in 
retirement for a cisgender man.16 
This cost may increase depending on complexity of care needed.

Older LGBTQ+ adults are at  
higher risk for poor mental health, 
have higher rates of disability  
and HIV infection, and more  
physical limitations.17

41%

27%

23%

19%

18%

LGBTQ+ caregivers provide more 
care on average than non-LGBTQ+ 
caregivers. At least 1 in 5 provide 
care for two people.19 

Nearly 1 in 4 transgender people 
report having to teach their health 
care provider about transgender 
issues in order to receive 
appropriate care, and 15% report 
being asked invasive or unnecessary 
questions unrelated to the health 
care they are seeking at the time.18

CAREGIVING

The landscape is changing
While full inclusion is not here, there has been significant progress so far.  
In the last several years, companies are increasingly making business-critical 
decisions about recruitment practices, employee-resource groups, and marketing 
that embrace LGBTQ+ rights.

The workplace matters:  
LGBTQ+ women who do not 
conceal their sexual identity 
at work are happier, view 
their workplaces in a more 
positive light, and have more  
supportive managers.21

Priorities are meeting outcomes: Our research indicates that the top 
financial priorities22 are aligning with recent trends in income growth for 
same-sex households.23

Support is found in the “chosen” family:24 

LGBTQ+ Baby Boomers are far more reliant on close 
friends than non-LGBTQ+ Baby Boomers. 

LGBTQ+ Baby Boomers report:

Compared with 

 64%  
of non-LGBTQ+ 

minority borrowers 
in the same age 

group.14
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And, there are actions we recommend 
employers take to help close the gap. 

Build financial social support

Leverage Employee Resource Groups. Research has found that workplace belonging 
can lead to an estimated 56% increase in job performance, a 50% reduction in 
turnover risk, and a 75% decrease in employee sick days.25

Increase pay transparency

Employees that know their colleagues’ pay perform better than those who don’t.26

Consider offering and promoting benefits that strengthen 
financial confidence

More confident financial decision 
makers are more engaged 
with education, products and 
services that help them make the 
best choices to meet their needs. 

Make educational outreach a priority

Helping employees understand how they can reach their financial goals is impactful.  
7 in 10 employees say access to help with savings goals is very important.28

Encourage employees to: 

• Create an emergency fund to establish a foundation.

• Start contributing or make an incremental increase to their retirement savings plan. If they 
are able, communicate the importance of receiving full company matching contributions.

For plan sponsor use.
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Financial wellness programs, Education-related benefits 
(college savings plans, student debt benefits, tuition 
reimbursement), and Emergency savings offerings show 
the greatest impact on financial confidence. 27

27%

I am happy with 
my career

32%

Out

18%

I have an equal 
opportunity for 

advancement at my 
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24%

51%

I have a positive 
relationship with 

my manager

62%

Having 
more close 

friends

More often 
live with 
friends

Are twice as  
likely to have 

discussed their 
end-of-life 

preferences with 
close friends

Nearly two-thirds say they consider 
their friends “chosen family.”

Closeted

LGBTQ+ Employees

1. Saving for the long-term(e.g., retirement)

2. Paying down debt

3. Increasing household’s income

Not LGBTQ+ Employees

1. Saving for the long-term(e.g., retirement)

2. Paying down debt

3. Building my household’s emergency 
savings

LGBTQ+ women’s career feelings by 
workplace-known sexual orientation, %

Additionally, in states without 
state protections, municipalities 
may provide local-level 
nondiscrimination protections.

Discrimination laws cover 
employment, housing, public 
accomodations, credit, and state 
employees

* Other rights may exist or be recognized where you live; this map is not  
   intended as legal advice or an indication of your rights. You should consider  
   seeking legal advice if you have experienced discrimination.
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