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PP&A Awareness Campaign: Overview

Annual awareness campaign that drives participant engagement and
awareness of managed account plan feature.

Educates participants on what a managed account is and helps them

consider if could be right for them.

93(y stay actively engaged in planning
0 .

for retirement?
Personalized

Planning & as likely to be highly
Advice users: 2X engaged with planning (vs.
those not enrolled)?

~9O(y feel confident in their financial
0 security - up from 54%3

- -

N

1 Fidelity analysis as of June 30, 2024. Engagement is measured for both active and terminated enrolled participants in corporate DC and TEM plans with a positive balance over a period

of the last 12 months. "Engaged" includes three tiers: Highly Engaged, Educational Engaged, and Basic-Level Engaged and is defined as follows:

¢ Basic Engaged: NetBenefits® or Fidelity.com log-in; inbound phone call

» Education Engaged: NetBenefits content views/engagement; advisory dashboard visit; financial wellness topic pages view; live events visit; Learn Hub visits; Student Debt Tool visit

¢ Highly Engaged: Self-led or rep-led tool completion; phone guidance; onsite one-on-one meetings; Fidelity branch visits; workshop attendance; financial wellness assessment completion; IPQ update;
journey space interactions; Goal Booster usage

2Fidelity analysis as of June 30, 2025. Engagement is measured for both active and terminated enrolled participantsin corporate DC and TEM plans with a positive balance over a period of the last 12 months.
"Engaged" includes threetiers: Highly Engaged, Educational Engaged, and Basic-Level Engaged. ~50% of participantsin the service are highly engaged vs. ~18% of those notenrolled.

3 Confidence measured by questions answered in the service’s Personal Profile from point of enroliment to the current state, as of September 30, 2024. Respondent who answered “somewhat secure” and

3 “secure” were included in the percentages cited. Participants enrolled in the service for less than one year as of September 30, 2024 were excluded from the analysis. 1256695.1.2



PP&A Awareness Campaign: Timeline

Driving participant engagement and awareness of managed account plan feature

Week of June 8 Week of June 15 Week of June 22
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PP&A Awareness Campaign: E-mail samples

Get investment

adwvice for your
retirernent savings

With your retieement plan benefits, you hawe 2Coess 1o ongoing

Ed ucate Imvestrrent management through Fidelity® Personalized Planning &
Agvice. Let Fidelty professionals punt thelr experdence to work managing
a divirgified, durable, and personalingd irnasmant SrElegy that's
designed to weather vanious market conditions.

* Includes overview on what a managed

account is and key features for

o g int Rde | §74] Lz InwsestmiGnt
consideration. EH:“"" STACEERN KIS P ¥

Gain oenddonon in your e M and geq T fokowing

= Prodessional management of your sawings that Consicers your uniqus
needs, comfort with risk, and youwr finandal acoounts—even the ores
wl ON'T MmN e,

& Ongolng cvarsight by & team of prolessional whe will rebalancs your
imvesment mix as reeded.

= Helpful support when you want 1o talk with a professional about your
retsprren] goal.

Gat Fared before June 36 and well wibes th achisony fises. Tor
FO days' —50 youl Can sbl whathisr Fdeln® Parsoralineg
Planning & Advwice s right fior you.

Wiere here to help

Call B44-811-6041 iD talk one-on-one with a Fidelty planning professional
at na codt 1o wou. You can alio schedule 3 complimesmtars portfolio redew
—arsd select & date and time 1R i cormmnieng for you,
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PP&A Awareness Campaign: E-mail samples

Explain

Guides participants on how to view their
personalized investment strategy
proposal to help them consider if a
managed account is right for them.

@ Fidelity o

|Festname] [Lastname|

Get your personalized
investment strategy

With Fidelity* Personalized Planning & Advice, financial professionals
will develop an investment sirategy that's tailored around your needs,
preferences, and financlal accounts, even the ones we don't manage.
Wour personalized strategy will be diversified, durable, and designed to
weather many kinds of market conditions

It's easy to get started:

* Answer a few simple questions so we can build a strategy to meet
your needs

= View your personalized investment strategy to make sure it's aligned
with your comfort for risk,

= Enroll in Fidelity® Personalized Planning & Advice so we can
implement your new investment strategy and start managing your
retirement savings.

View your strategy

k.. Get started before June 26 and we'll waive the advisory fees for
90 days'—s0 you can see whether Fidelity” Personalized
Planning & Advice is right for you

We're here to help

Call 866-811-6041 to talk one-on-one with a Fidelity planning professional
at no cost 1 you. You can also schedule a complimentary portfolio review
—and select a date and time that is convenient for you,

Make sure you select a date for your 30-minute call betore the offer ends
on June 26,

1256695.1.2



PP&A Awareness Campaign: E-mail samples

Remind

* Reminds participants of the enrollment
deadline to get first 90 days of advisory
fees waived.

% F idEIi_ly Client Logo

MUEBTMENT

[Firstname] [Lastname] Login ﬁ
[Clientname]

Try Fidelity®

Personalized
Planning & Advice

This offer ends June 26. Get your first 90 days? of advisory fees waived
when you enroll in Fidelity® Personalized Planning & Advice. It's your
opportunity to see whether having your retirement savings professionally
managed is right for you:

* Get a personalized investment strategy and ongoing management.
* Access to live support from licensed representatives.?

s 98% of people who enroll with us stay.?

* You can cancel at any time.

Enroll befare June 26 and we'll waive the advisory fees for
20 days.

To enroll, call B66-811-6041 to talk one-on-one with a Fidelity planning
professional at no cost to you.

1256695.1.2



PP&A Awareness Campaign: E-mail destinations

Fidelity NetBenefits®  searcn &

THETACORPORATION (B, () Log out

Home Accounts & Benefits Plan & Learn
(@ Unsureif Personalized Planing & Advice* sright for you? Fidelity's broad range of investing strategies e designed to meet the needs of every investor.
Explore other ways we can help

Landing page

Includes overview on what a managed
account is and key features for
consideration.

Includes estimate of professional
management monthly fee based on
managed account eligible balance.

Fidelity® Personalized

Planning & Advice

A personalized investment strategy designed to help you achieve

your retirement goal.

View your proposal

J

S

@ Limited time offer: Sign up for Personalized Planning & Advice by June 27th and we'll waive the advisory fee for you for the first 90 days.

It’s time to put our experience to work for your retirement

1

We'll create a personalized
investment strategy for you

* Based on your financial situation, time
horizon, and risk tolerance

 Can consider your accounts held at Fidelity,
or elsewhere

* We'll build a portfolio of investments that
helps balance risk and reward to help
achieve your retirement goal

A

We'll professionally manage your
retirement account

* We do the research and choose the
investments

* We'll propose and manage your strategy
around your unique needs

* We make the necessary adjustments as
needed to keep your investments aligned to
your goals

View your proposal

@ Review your info

5

We're here to help answer your
questions

« Available by phone: 866-811-6041

* Ask us questions about your investments,
your plan, or the markets

« Even if we don't hear from you, we'll reach
out periodically

Provide us with information about your financial situation—the

more we know, the more personalized your retirement strategy

can be.

Let us help get you on the right 80 Cetyourpersonalized proposal

track for retirement

Receive your retirement investment strategy and learn how all

your retirement savings can work together toward your goal

& Monitor your progress

Once on board, access your planning dashboard to view your

retirement plan and esti toward your goal

1256695.1.2



PP&A Awareness Campaign: E-mail destinations

MNews & Research

Availability of Fidelity Planning Consultants
Ap poi ntm e nt SCh e d u | e r Select a date and time for a 30 minute phone appointment
* Participants can schedule a 30-minute
phone app0intment fOF a time that iS Select date Time shown in: Central Time ' ‘
convenient for them. Jan 22, 2024 ‘ Von Tue Wed Tha .
< Jan 22 Jan 23 Jan 24 Jan 25 Jan 26 >
I 7:30 AM ] { 7:30 AM l { 7:30 AM l { 7:30 AM l { 7:30 AM l
I 8:00 AW ] [ 8:00 AM l [ 8:00 AM l [ 8:00 AM l [ 8:00 AM l
I 8:30 AM ] { 8:30 AM l { 8:30 AM l { 8:30 AM l { 8:30 AM l
I 9:00 AM ] [ 9:00 AM l [ 9:00 Al l [ 9:00 Al l [ 9:00 Al l
I 9:30 AM ] [ 9:30 AM l [ 9:30 AM l [ 9:30 AM l [ 9:30 AM l
I 10:00 AM ] { 10:00 AM l { 10:00 AM l { 10:00 AM l { 10:00 AM l
I 10:30 AM ] [ 10:30AM| [ 10 30AM| [ 10:30AM| [ 10 30AM|
I 11:00 AM 1 [ 11:00 AM | [ 11:00 AM | [ 11:00 AM | [ 11:00 AM |
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PP&A Awareness Campaign: NetBenefits® experience

Fidelity NetBenefits®

Home Accounts & Banefits

f—1

$270,241

Balance as of Do 31:3026 Visw invesiments

You have 1 notification
(D Limited time offer: Sign up for Personakized Planning & Acvice by June 27th and well waive the advisory fee for you for the fist 90 days. >
Your accounts and benefits L2 Nowis the time gy and see if professional
A a0 v accounts S8 g rightfor you.
THETA CORPORATION (teammere )
A
THET/ S_A.VINGS PLAN $180,465.00 i
0 8785
‘You might need a boost to your contributions Settings

PRISM 40101 R

S — 52450000 3

401 46390473

INVESTMENT AND OTHER ACCOUNTS.

Search Q
Plan & Leamn

Hesth & Insurance

$191.14

Total banwfits cost Per Pay Poriod - Vigw bengfits

mHeacorrorRaTioN 2, (8) | Logou

Set goals, track your progress, and take
control. Manage your plan

FIDELITY IRA
$36,400.00
1Ra 12596863
FIDELITY BROKER,
IDELITY BROKERAGE BE60
BROXERAGE 80159723
PENSIONS -
THETA PENSION PLAN View details

§270,241.00

e 2

goal

™ Today's balance $270,241.00
® Projectad balance at 35 @ §315,584.00
W Savings goal at 35 @ $350,000.00

About this ilustration

THETA SAVINGS PILAN

Homepage

Fidelity NetBenefits'  sovo THETA CORPORATION Logowt THETA CORPORATION, INC 401K (29087)
Wome  Acors8bets  Pandteom e o i e
= e s - povE—

Laplors crter wayt we can veip

Se3t DiscoumtPonoc] dnys. Learn mare® "

Fidelity® Personalized

. ; Gty eing THETA CORRORATION, W 40K 29087
Planning & Advice TR ComOuIOR B
R
Balance
$123,456.78
A npids
Ve aecs sovean
i
(o}
It's put for your retirement
v . . DC Summary
y you
you i questions.
o v i oy IO e pay sy o fox i
[DiscountPario] days* Leam more
[—
Investment strategies
@ No mat you I ige af resources to give you you need.
Do you have questions abaut planning ar investing? Talk with us at 866-811-6081 or schedule a time for us to call you
becipianss st W g How would you ike your investments managed?
- Manage it for me Manage it myself
o Morsoryueproges
Single fund strategy Managed account Build your own portfolio
. Senply our retrement vesieg witha e
P P&A overview page g plmmisi) raigy by chossing et rom your '
complte posies ppert o Pl

ot ety e et

Yo on the right track.
Target date fund! Refresh your retirement plan

fum dvisary fee apgies

[ p——
P spanied s
[vpe—— v

(_Select snghe fund strategy ) Leaery mare (_ seloct managed account | Leam more: (( B youar own partoiio | Learn more

Investment Strategies
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Important Additional Information

Investing involves risk, including risk of loss.
For plan sponsor use only.

Screenshots and graphics are hypothetical and for illustrative purposes only.

Fidelity® Personalized Planning & Advice at Work is a service of Strategic Advisers LLC, a registered investment adviser and a Fidelity Investments company,
and may be referred to as "Fidelity," "we," or "our" within. For more information, refer to the Terms and Conditions of the Program. When used herein, Fidelity
Personalized Planning & Advice refers exclusively to Fidelity Personalized Planning & Advice at Work. This service provides advisory services for a fee.

Fidelity Brokerage Services LLC, Member NYSE, SIPC, 900 Salem Street, Smithfield, RI 02917

©2026 FMR LLC. All rights reserved.
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