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Subject: You have money in your account—make the most of it.

L]
a I I l p a 1 g I I a e | I < e Preheader: Register to check your balance and get help saving for retirement

Stream 1 (No NetBenefits® Registration + No Profile Personalization)

[Firstname] [Lastname]

[Savings Plan Name] Secure login [E]

Get more from your

Quarterly Cadence: managed account
with NetBenefits®

« December 1

°
M a rC h 1 Register for NetBenefits to help make the most of your Personalized
Planning & Advice account. Once you've registered, you can see all your
°
J u n e 1 retirement plan details whenever you like.

® S e pte m be r 1 Here's how to get started:

1. Visit NetBenefits.com. Select “Register as new user.”
2. Create a username and password.
3. Provide some basic information.

An email communication that alternates each
quarter with NetBenefits® integrated messaging.

Speak with a planning professional

You have access to a live conversation with your team of

@ Personalized Planning & Advice professionals. We can help you
register your retirement savings account. Call 800-291-4015
today or schedule an appointment.

& Fidelity
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Campaign Cadence

Stream 2 (No Profile Personalization)

Quarterly Cadence:

« December 1
« March 1

« June

« September 1

An email communication that alternates each
quarter with Profile personalization messaging.

Subject Don't forget 1o personalize your Profike today
Preheader: Add detalls to your Personal Prafile.

O Fidelity

Update your Personalized Planning &
Advice account to get the most
benefit

target.

After reviewing your Profile, we are missing the following information:

_j Add your work income to your Personal Profile.
L

-Md income now

Speak with a planning professional

INVESTMENTS



L]
Subject: Urgent: Your managed account needs your amention
Preheader: Log in today te take action on your managed account,

Stream 2 (No Profile Personalization) O Fidelity

After receiving Profile personalization reminders
for four consecutive quarters, participants will
receive a version that reminds them:

You're enrolled in a professionally
managed account

You have been enrolled in your Persanalized Planning & Advice managed

» Importance of personalizing Profile account ot more fhana year and your PersanalPofie has not been

updated. The information you provide in your Personal Profile can directly

[ ] Th ey a re payi n g a fee fo r m a n a ged affect your investment strategy, so it is important that you log in and add

information as soon as possible.

a CCO u nt As a reminder, you are paying a fee for the professional management of

your retirement savings, and there are other low- or no-cost options

* There are other low or no cost options
available to them

Take action today:

o) Personalize your Profile—5o you can get the most out of your
professionally managed account, go to NetBenefits® to make
updates.

Speak with a planning professional—You have access to a live

L conversation with your team of Personalized Planning & Advice
i an help you personalize your profile and

ent strategy. Call 800-291-4015 today or

0 % Fidelity
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Subject: You have money in your accourt—make the most of it
Preheader: Register to check your b e and get help saving for retirement

Email Samples & OFidelity

Links

E o
c Secure login [
[Savings Plan Name] ]

Stream 1 - No NetBenefits® registration + Get more from your

managed account
with NetBenefits®

No Profile Personalization

Register for NetBenefits 1o help make most of your Personalize
Flanning & Advice ac nt. Once you've registered, you can see all your
retirement plan details whenever you like.

Here's how to get started:

1. Visit MetBene m. Select “Register as new user”
2. Create a username and password.

3. Provide some basic information

Speak with a planning professional

Registration Link- NetBenefits® registration page

Schedule an Appointment Link - scheduler page

You have access to a live conversation with your team of
Personalized Planning & Advice professionals. We can help you
register your retirement savings account. Call B00-291-4015

today or schedule an appaintment.

12 S© Fidelity
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Destination

NetBenefits® Homepage
Registration

Fidelity NetBenefits®

Password

u Remember my username

Use a saved username

Forgot username or password?

New to Fidelity NetBenefits®? Register as a new user

INVESTMENTS



Email Samples &
Links

Stream 2 - No Profile Personalization

Personal Profile Questionnaire

Schedule an Appointment Link - scheduler page

14

Fidelity

Secure login EJ

Make the most of your Personalized
Planning & Advice account

As a part of your Persanalized Planning & Advice account, you have a
team of DI'OfES.; onals who are managing your investments to support
your retirement goals.

The mare information we have abo  retirement goals and financial

situation, the better we align your investment mix and manage your

lace 53‘.’iI'IES account.

Here's what you can do to help get the most out of your managed
account:

Add your work income to your Personal Profile.

Speak with a planning professional

ceess to a live conversation with your team of
ing fessionals. They can help
you personalize your profile and fine tune your investment
strategy. Call 800-291-4015 today or schedule an appeintment.

S© Fidelity
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Destination

Personalized Planning &
Advice Personal Profile

Fidelity® Personalized Planning & Advice Need Help? Call 866-811-6041

A Personal info |+’ Risk tolerance Income O Assets 88 Financial situation

To help Fidelity better understand your longer-term income needs, list your sources of income. W it's not critical that you
list each source individually, itis helpfulif you differentiate between income you're currently receiving and income you expect
to receive at some point in the future.

If you're curious how your answers may be impacting your proposed investment strategy, select Your Strategy.

Income

Social security Need help?

stimated monthly benefits »* Want someone to walk you
through this?
Call a Fidelity representative
at 866-811-6041.

Pensions

Theta nent Plan - Single Life Annuity *
Estima menthly benefit #

Include any money you may receive from an income annuity or pension in
retirement, or other regular payments you are currently rec

Include an

Previous Save and continue =

%

Fideli
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Destination

Appointment Scheduler

2 30 minute phone appointment

Select date

[ lan 22, 2024

130 Al

Praducts

ultants

Tue
Jam 23

Time shown in: Central Time

Wed
Jan 24

730 AN 730 AM

730 AM

10000 A

%

Fideli
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Campaign Cadence

Annual Cadence:

» First Tuesday of December

An annual email communication with messaging
reflecting the importance of keeping personal

Profile updated.

Subject: Your managed account Personal Profile needs attention
Preheader: Please review your Personal Profile 1o update any missing information,

me] [Lastname]
Secure login EJ

Plan Name]

Add details to your Personalized
Planning & Advice Personal Profile

Your managed account investment strategy is based on the information in
your Persanalized Planning & Advice account Personal Profile. At this
time, your Personal Profile is missing information that could directly affect

your strategy.
Please log in and update your Profile today, as there is important data we
need you to provide to help ensure your - investment

strategy reflects your most accurate informa

After reviewing your Personal Profile, we are missing the following
information:

Speak with a planning professional

You have access to a live conversation with your team of

@ Personalized Planning & Advice professionals. We can help you
further personalize your Personal Profile and fine-tun
investment strategy. Call 800-291-4015 today or s

ointment.

S© Fidelity
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Subject: Your managed account Personal Profile needs attention

Preheader: Please neview your Personal Profile to update any missing infarmation,

Email Samples & O Eidelity

L j. n k S o e | secure login )

Add details to your Personalized
Planning & Advice Personal Profile

tegy is based on the information in
our Personalized Planning & Advice account Personal Profile. At this
your Personal Profi issing information that could directly affect

your strategy.

e log in and update your Profile today, as there is important data

Personal PrOfile Questionnaire . need you to provide to help ensure your <7/ J vestment

strategy reflects your most accurate informati

After reviewing your Personal Profile, we are missing the following
information:

Schedule an Appointment Link - scheduler page

Speak with a planning professional

You have a s to a live conversation with your team of

E +/  Personalized Planning & Advice professionals. We can help
further personalize your Personal Profile and fine-tu aur
investment strategy. Call 800-291-4015 today or schedule an

ointment.

24 S© Fidelity
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Destination

Personalized Planning &
Advice Personal Profile

Fidelity® Personalized Planning & Advice Need Help? Call 866-811-6041

A Personal info |+’ Risk tolerance Income O Assets 88 Financial situation

To help Fidelity better understand your longer-term income needs, list your sources of income. W it's not critical that you
list each source individually, itis helpfulif you differentiate between income you're currently receiving and income you expect
to receive at some point in the future.

If you're curious how your answers may be impacting your proposed investment strategy, select Your Strategy.

Income

Social security Need help?

stimated monthly benefits »* Want someone to walk you
through this?
Call a Fidelity representative
at 866-811-6041.

Pensions

Theta nent Plan - Single Life Annuity *
Estima menthly benefit #

Include any money you may receive from an income annuity or pension in
retirement, or other regular payments you are currently rec

Include an

Previous Save and continue =

%
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Destination

Appointment Scheduler

2 30 minute phone appointment

Select date

[ lan 22, 2024

130 Al

Praducts

ultants

Tue
Jam 23

Time shown in: Central Time

Wed
Jan 24

730 AN 730 AM

730 AM

10000 A

%

Fideli
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Investing involves risk, including risk of loss.
For plan sponsor use only.

Screenshots and graphics are hypothetical and for illustrative purposes only.

Fidelity® Personalized Planning & Advice at Work is a service of Strategic Advisers LLC, a registered investment adviser and a
Fidelity Investments company, and may be referred to as "Fidelity," "we," or "our" within. For more information, refer to the
Terms and Conditions of the Program. When used herein, Fidelity Personalized Planning & Advice refers exclusively to Fidelity
Personalized Planning & Advice at Work. This service provides advisory services for a fee.

Fidelity Brokerage Services LLC, Member NYSE, SIPC, 900 Salem Street, Smithfield, Rl 02917

©2025 FMR LLC. Allrights reserved.
1232282.1.0
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