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Goal
To drive Profile personalization for Personalized Planning & Advice enrolled 
participants.

When
Quarterly deployment, with option for bi-annual deployment 

Who’s Included
PP&A enrolled participants who have not yet personalized their Profile

Communication Method

This campaign will be distributed via e-mail with an option for print-back up. 
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Stream 1:

PP&A enrolled Participants who have not yet personalized their Personal 
Profiles and who are not registered for NetBenefits®.

Stream 2:

PP&A enrolled Participants who have not yet personalized their Personal 
Profiles
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Quarterly Cadence: 

• December 1
• March 1
• June 1 
• September 1

An email communication that alternates each 
quarter with NetBenefits® integrated messaging. 
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Quarterly Cadence: 

• December 1
• March 1
• June 1 
• September 1

An email communication that alternates each 
quarter with Profile personalization messaging. 
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After receiving Profile personalization reminders 
for four consecutive quarters, participants will 
receive a version that reminds them:

• Importance of personalizing Profile 
• They are paying a fee for managed 

account
• There are other low or no cost options 

available to them
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Registration Link– NetBenefits® registration page

Schedule an Appointment Link – scheduler page 
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Destination

NetBenefits® Homepage 
Registration
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Personal Profile Questionnaire 

Schedule an Appointment Link – scheduler page 
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Advice Personal Profile

15



Fidelity Confidential Information

Destination

Appointment Scheduler 
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Goal

Focused on Personalized Planning & Advice enrolled participant personalization to 
help ensure Participants are making the most of their managed account

When

Annual email deployment first Tuesday in December

Who’s Included

Participants who have personalized their Profile but based on the quantity and quality of data 
points, it looks like they could personalize more to help maximize product value.

Communication Method

This campaign will be distributed via e-mail with an option for print-back up. 
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• PP&A enrolled Participants who have personalized their Profile, but based 
on the quantity and quality of data points it looks like they could 
personalize more to help maximize product value.

• AND have not engaged with product within the past year:
• Visited PP&A dashboard –or–
• Updated Personal Profile –or–
• Had phone interaction with a licensed professional 
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Annual Cadence: 

• First Tuesday of December

An annual email communication with messaging 
reflecting the importance of keeping personal 
Profile updated. 
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Personal Profile Questionnaire 

Schedule an Appointment Link – scheduler page 
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Personalized Planning & 
Advice Personal Profile
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Destination

Appointment Scheduler 
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Investing involves risk, including risk of loss.

For plan sponsor use only. 

Screenshots and graphics are hypothetical and for illustrative purposes only. 

Fidelity® Personalized Planning & Advice at Work is a service of Strategic Advisers LLC, a registered investment adviser and a 
Fidelity Investments company, and may be referred to as "Fidelity," "we," or "our" within. For more information, refer to the
Terms and Conditions of the Program. When used herein, Fidelity Personalized Planning & Advice refers exclusively to Fidelity
Personalized Planning & Advice at Work. This service provides advisory services for a fee.

Fidelity Brokerage Services LLC, Member NYSE, SIPC, 900 Salem Street, Smithfield, RI 02917
©2025 FMR LLC. All rights reserved. 
1232282.1.0
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