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Student Debt Retirement participant experience

Annual review

Biannual awareness campaign Abandonment

Announcement + 
education emails*

Getting Started 
Guide*

Enrollment invite

Enrollment 
reminder

Digital signage 
and bricklets*

Benefit landing 
page

Awareness email , 
touch 1

Awareness email, 
touch 2

Enrollment 
confirmation

Add payment 
notification

How-To Guide*

Annual review 
open notification

Annual review 
closing notification

End-of-year 
contribution email

Abandoner email, 
touch 1

Abandoner email, 
touch 2

Print backup 
postcard

Print sent if no 
email on file

7 days default,
plan sponsor configurable

Sent after 7 days if no enrollment

START Enrollment 
experience

Campaign send March 1 / August 1 to SDR eligible not enrolled Live late November 2024

Sent quarterly in Q1, Q2, Q3

Sent Q4 only

Enrollment flow starts 
with enrollment invite 
send to all SDR eligible 
not enrolled on day 0 
OR upon eligibility

Triggered upon 
experience abandonment

Sent after 7 days if no enrollment

https://sponsor.fidelity.com/pspublic/pca/psw/public/library/designbenefits/StudentDebt_Retirement_EE_engagement_toolkit.html
https://sponsor.fidelity.com/pspublic/pca/psw/public/library/designbenefits/StudentDebt_Retirement_EE_engagement_toolkit.html
https://sponsor.fidelity.com/bin-public/06_PSW_Website/documents/SDR_Announce%20email_video%20version.zip
https://sponsor.fidelity.com/bin-public/06_PSW_Website/documents/SDR_Educate%20email_video%20version.zip
https://sponsor.fidelity.com/bin-public/06_PSW_Website/documents/SDR_Enrollment%20invitation%20email.pdf
https://sponsor.fidelity.com/bin-public/06_PSW_Website/documents/SDR_Enrollment%20invitation%20email.pdf
https://sponsor.fidelity.com/bin-public/06_PSW_Website/documents/SDR_Enrollment%20reminder%20email.pdf
https://sponsor.fidelity.com/bin-public/06_PSW_Website/documents/SDR_Enrollment%20reminder%20email.pdf
https://sponsor.fidelity.com/bin-public/06_PSW_Website/documents/SDR_Enrollment%20SDR%20digital%20signs.zip
https://sponsor.fidelity.com/bin-public/06_PSW_Website/documents/SDR_Enrollment%20SDR%20digital%20signs.zip
https://sponsor.fidelity.com/bin-public/06_PSW_Website/documents/SDR_Enrollment%20SDR%20bricklets.zip
https://sponsor.fidelity.com/bin-public/06_PSW_Website/documents/SDR_Enrollment%20SDR%20digital%20signs.zip
https://sponsor.fidelity.com/bin-public/06_PSW_Website/documents/SDR_Enrollment%20SDR%20bricklets.zip
https://sponsor.fidelity.com/bin-public/06_PSW_Website/documents/SDR%20Annual%20Review%20Participant%20Instructions.zip
https://sponsor.fidelity.com/bin-public/06_PSW_Website/documents/SDR%20Annual%20Review%20Participant%20Instructions.zip
https://sponsor.fidelity.com/bin-public/06_PSW_Website/documents/SDR%20enrollment%20postcard.zip
https://sponsor.fidelity.com/bin-public/06_PSW_Website/documents/SDR%20enrollment%20postcard.zip
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