
1. How does the ® work?
The value of your available HSA/FSA/HRA balance(s) 
is stored on the  AccessCard®. You can 

eligible merchants and service providers that accept 
Visa debit cards for payment. The eligible amount of the 

appropriate account based on the type of merchant, 
expense type and available balance in the account.

N
based on the type of merchant is used to apply the 

 
Please note that if you have a Limited Purpose FSA your 
card can only be used for vision and dental expenses 
at eye doctor and den�st offices or merchants that sell 
eyeglasses. ou won’t be able to use your card for ove  
the counter vision and dental expenses. You can use 
another form of payment and submit a receipt for 
reimbursement of qualified over the counter items.

2. Where may I use the ®?
Internal Revenue Service (IRS) rules allow you to 

pharmacies, mail-order pharmacies, discount stores, 

eligible items at checkout and accept Visa prepaid 
 Eligible expenses are deducted from the 

appropriate account balance(s) at the point of sale. 

9. How do I know how much is in my accounts?
To view your current HSA/FSA/HRA balances and 
account ac�vity log on to NetBenefits® at 
www.netbenefits.com. Always check your account 
balances before making a purchase with your 
NetBenefits AccessCard®.

10. 
AccessCard® might not work at the point
of sale?

The most common reasons why a card may be declined 
at the point of sale are: 

• The card has not been ac�vated.

• There are insufficient funds in the HSA/FSA/HRA to
cover the expense at the �me the card is used.

• You used a PIN instead of using the card like a credit
card at a merchant that doesn’t support health care
PIN transac�ons.

• Non-eligible expenses have been included at the
point of sale. (Retry the transac�on with the eligible
expense only.)

• The pharmacy, discount store or supermarket cannot
iden�fy HSA/FSA/HRA-eligible items at checkout
according to IRS rules.

• The merchant is encountering system processing
problems.

11. How will I know to submit receipts for FSA/HRA
purchases to verify a charge?

You will receive a le�er or no�fica�on from Fidelity 
Reimbursement Account  Services if there is a need 
to submit a receipt. All receipts should be saved per 
the  IRS rules. 

12. What if I fail to submit FSA/HRA receipts to verify
a charge?
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FSA/HRA transac�ons made in these loca�ons are fully
substan�ated, and in most cases, no paper follow-up is
needed. Some FSA/HRA plan designs may also allow you to
use your card in pharmacies that have cer�fied that 90%
of the merchandise they sell is HSA/FSA/HRA-eligible.

If receipts are not submi�ed as requested to verify an
FSA/HRA charge made with the NetBenefits AccessCard®,
then the FSA/HRA balance on the card may be suspended
un�l receipts are received and you may be required to
repay the amount charged.

The NetBenefits AccessCard® is issued by PNC Bank, N.A.,
and the debit card program is administered by BNY Mellon
Investment Servicing Trust Company. Those en��es are not
affiliated with each other or with Fidelity. Visa is a registered
trademark of Visa Interna�onal Service Associa�on, and is
used by PNC Bank pursuant to license from Visa U.S.A. Inc.



3. ® work

department stores and supermarkets?
•

eligible over-the-counter purchases and request that

• If the ca

the products are HSA/FSA/HRA-eligible), the amount
of the FSA/HRA-eligible purchases is deducted from
the applicable account balance(s) and no receipt
follow-up is required. The clerk will then ask for
another form of payment for the non-HSA/FSA/HRA-
eligible items.

• If the ca
for another form of payment for the total amount of
the purchase.

•
eligible items you purchased. The receipt may
also show a subtotal of the HSA/FSA/HRA-eligible
purchases.

• In most cases, you will not receive requests for receipts
for FSA/HRA-eligible purchases made in pharmacies, 
discount stores, department stores or supermarkets 

FSA/HRA-eligible items at checkout. 

• Always keep receipts in the event the IRS requests

4. ®
won’t be accepted?

Yes. The card will not be accepted at merchants that do 

home improvement stores. Even if the item you are 
purchasing is allowable under IRS rules, the card may be 
declined because the merchant is not eligible. For FSA/HRA, 
please submit any receipts for items that meet the IRS 
requirements purchased at a non-approved merchant  
for manual reimbursement. 

Cards will not be accepted at pharmacies, mail-order 
pharmacies, discount stores, department stores and 
supermarkets where the point of sale system cannot 

 You 
 

at an ATM.

5. If asked, should I select “Debit” or “Credit”?

Number (PIN) for your card, only one large retail 

if a PIN is entered. To increase the likelihood your 

 Ask the cashier if they 

6. Why do I need to save all my itemized receipts?

7. What dollar amount is available on the
®

Your NetBenefits AccessCard® will only contain a
balance if you have funds currently available to spend.

For HSA: 

Funds will not be a e is 
an available core posi�on/balance in your account. If
NetBenefits® shows an HSA core posi�on/balance, the 
funds are available on the card. 

For FSA/HRA:

Your full annual elec�on amount will be available on
the card on the first day of the plan year.

Before you use your card, log on to NetBenefits® at 
www.netbenefits.com and check your available account 
balance(s).

8.
when paying the balance due or when placing
an order by phone or online. What is this and
where is it found?

digit number that can be found on the back of the card 
to the right of the signature panel. 

However, since these pharmacies cannot iden�fy the
eligible items at the point of sale, another form of
substan�a�on or paper follow-up will be required for
an FSA/HRA. In these instances, you will receive a le�er or
no�fica�on from Fidelity Reimbursement Accounts
Services if there is a need to submit a receipt.

You may also use your card to pay a hospital, doctor,
den�st or vision provider that accepts Visa prepaid
benefit cards. For FSA/HRA, auto-substan�a�on technology is
used to a�empt to electronically verify the transac�on’s
eligibility according to IRS rules. If the transac�on
cannot be auto-substan�ated, paper follow-up will be
required. In these instances, you will receive a le�er or
no�fica�on from Fidelity Reimbursement Accounts
Services if there is a need to submit a receipt.
Important: If you do not submit a receipt in a �mely
manner, we may restrict the use of your FSA/HRA
balance(s) on your NetBenefits AccessCard® un�l your
previous usage can be substan�ated.

Itemized receipts should be saved for all HSA, FSA and
HRA purchases made with the NetBenefits AccessCard®.
You may be asked to submit receipts to verify that your
expenses comply with IRS guidelines. Each receipt must
show: the merchant or provider name, the service
received or the item purchased, the date, and the
amount of the purchase. The IRS requires that every
FSA/HRA card transac�on be substan�ated. This can occur
through automated processing as outlined by the IRS
(e.g., copay matching, etc.). If the automated processing
is unable to substan�ate an FSA/HRA transac�on, the IRS
requires that itemized receipts be submi�ed in order
to validate expense eligibility.


